MpunorkeHue Ne 7
K [loroBopy nocrasku Ne oT«___» 20__r.

OTBeTCTBEHHOCTb CTOPOH

r. Mocksa « » 20 .

, UMeHyeMoe B gasibHenwwem «[ocTaBLWmK», B inue , AeNCTBYIOLLErO
Ha OCHOBaHWUMU , C ogHOM cTopoHbl, 1 AO «JUKCU IOr», nmeHyemoe B AanbHenlem
«lMokynatenb», B Auue , OEWNCTBYIOWLEr0 Ha OCHOBaHWUM

, C [Opyroii CTOpPOHbl, Aajsee COBMECTHO WMeHyemble
«CTOpoHbI», a No oTaenbHOCTM — «CTOpoHa», nognucann Hactoawee lNMpunoxxeHue K [Jorosopy NOCTaBKu
Neo oT « » 20__ r. (nanee — «[JoroBop NOCTaBKU») O HUXKEC/IeAYIOLLEM:

1. B cnyyae HeHapgnerkawlero BbINOAHEHMA (C HapyweHuem n. 3.2. [oroBopa MNOCTaBKM)
MocTaBwKMKOM 3aKasa (HeHaanexKallee ncnosHeHMe 0b6sa3aTenbCTBa No noctaske), MoKynaTenb
BMpaBe OTKa3aTbCA OT NpuemKu Tosapa. Mpu 3TOM He3aBUCMMO OT TOro, nNpuHAn MokynaTenb
Takol ToBap UM OTKasasca oT ero npuemku, Mokynatenb BnpaBe notTpebosaTtb oT MocTaBLLMKa
ynnatel wrtpada B pasmepe 15% (nATHaguatb) npoueHToB crtoumocTn (c yyetom HZAC)
HeaonocTaB/NeHHoOro (He noctaBneHHoro B cpok) Tosapa wauM ToBapa, NOCTaB/NEHHOro C
HapyweHuem ycnosuin [loroBopa (B 3aBUCMMOCTM OT BMAa HapyleHMs), 3a Kaxabli dakT
HapyLweHus mcnonHeHus 3akasa. Wtpad moxkeT 6biTb UcTpeboBaH lNoKkynaTtenem TOAbKO Npu
YC/IOBUM, YTO YPOBEHb CepBMCa NO 3aKasy cocTaBaseT meHee 97 % (4eBAHOCTO ceMu NPOLLEHTOB).
Mpu atom MocTaBWUK 06A3aH UCNONHUTL TpeboBaHue lMokynaTtena o Bbinsate wrpada nytem
nepeyncneHma OeHeXHblX CPeaCTB B CYMMe, YKa3aHHOM B TpeboBaHMM, Ha cyeT lNokynatens B
CPOK He no3gHee 7 (ceMn) KaneHaapHbIX AHEN Co AHA NOoyYeHUs 4aHHOro TpeboBaHuUA.

Mpwn saToM:

- nopA, ypoBHEM CepBMCa MOHMMAETCA COOTHOLIEHME Ko/audecTBa ToBapa, NMOCTaBJEHHOrO B
pamkax ogHoro 3akasa 6e3 HapyuweHua n. 3.2. loroBopa, K 0b6Lemy KOANMYeCcTBY 3aKa3aHHOTo No
JaHHomy 3akasy Tosapa.

- ANA uenei pacyeTa ypoBHA cepBMCa NPUMEHAIOTCA HapyLIEHMA B OTHOLIEHMM NOCTAB/IEHHOIO
ToBapa KaK BblfiBNE€HHbIE B MOMEHT MNPUEMKM, TaK U BNOCAEACTBUMN.

Wrpad, npeaycMoTpeHHbI HACTOALMM MYHKTOM, MPUMEHSETCA €CAM UHbIMU MON0XKEHUAMMU
[JoroBopa WAM AONONAHUTENbHbIX COFMAWEHU K HEMYy, He YCTAHOB/IEHbl MHble pPa3Mepbl
HEYCTOMKKN ANA OTAE/bHbIX BUA0B HapyLLIEHUNA.

2. B cnyyae HapylweHuA MocTaBwmnkom TpeboBaHMii K 0GOPMAEHMIO UM CPOKAM NpPeaoCTaB/ieHnn
cYeTOB-GaKTyp, TOBAPHbIX HAKNAAHbIX M WHbIX AOKYMEHTOB, YCTAHOBAEHHbIX [OroBopom
NOCTaBKWN W NPUNOKEHNAMM K Hemy, MoCTaBLMK BbinnauymnsaeT MNokynaTtento wrpad B pasmepe 5%
(naTb) NnpoueHTOB OT cToMmocT Toeapos (¢ ydeTtom HAC), dakTUUYECKN NPUHATLIX [ToKynaTenem,
B OTHOLUEHMM KOTOPbIX AOMYLLEHbI YKa3aHHbIE HAPYLIEHUS, 32 KaXKAbl LOKYMEHT, 0pOpPMAEHHbIN
C YKa3aHHbIMM HapyLWEeHUAMM.

3. B csiyyae npocpoyku onnatel ToBapa MocTaBwmK Bnpase notpebosaTb OT MoKynaTens BbinAaTbl
neHn B pasmepe 0,03 (HONb LENbIX, TPU COTbIX) MPOLLEHTA OT HECBOEBPEMEHHO YN/IaYeHHOW
CYMMbI 32 KaXKAbl A€Hb MPOCPOYKM (C yYETOM CPOKa, OTBOAMMOTO Ha PAaCCMOTPEHME NPETEH3UN,
KaK 3TO NpeaycMoTpeHo HwKe). [na atoro MocTaBwuK 06A3aH COBMOCTU MPETEH3UOHHbIV
nopsgoKk. MNpeTeHsua [MoOCTaBWMKA [0/MKHA ObiTb COCTaBlAeHa B MUCbMEHHOU ¢opme U
Hanpas/ieHa MoKynaTeno No Noyte 3aKasHbIM MUCbMOM C YBEAOM/IEHMEM O BPyYeHUU Anbo
[OCTaB/neHa ¢ Kypbepom. CpoK paccmoTpeHus npeteHsun Mokynatenem — 15 paboumx aHen c
MOMEHTA MoJlyYyeHUsA nNpeTeH3un. MNpu 3Tom JaToW NoayYeHUsa NPeTeH3un Npu ee oOTNPaBIEHUN
no nouTe ABAAETCA 4aTa, YKasaHHasA Ha YBeAOM/IEHMM O BPYYEHMM, a NPU SOCTaBKE C KYpbepom —
JaTa OTMEeTKM npeactasutens MokynaTena Ha pacnvcke, CBUAETE/NbCTBYIOWEN O MOYyYeHUM
NpeTeH3nMn y Kypbepa. Hayano cpoka HaumcneHus WTpadHbIX CaHKUMK, NpeaycMOTPEHHbIX
HaCTOALMM MYHKTOM, HacTynaeT Ha cneayownin AeHb NOC/e OKOHYaHNA CPOKa, Heo6XoAMMOro
ONA PacCcMOTpeHMs npeTeHsuu. Mpu aTom 06WMIA pasmep NeHW, B TOM YUCAE BKAOYAIOLWLMIA



CYMMY MPOLLEHTOB 3a NOJ/Ib30BaHME YYXKUMU SEHEXKHbBIMU CPeACTBAMM, HE MOKET npesbiwaTth 10
(mecaTn) NnpoLeHToB OT CyMMbl, ONATa KOTOPOI NpocpoyeHa MokynaTtenem.

B cnyyae HapyweHus T[locTaBlMKOM 06s3aTenbcTBa MO BO3BpaTy M/Wau BbiBO3y ToBapa,
MocTaBwuK, no TpebosaHUto lNokynaTens, BbinnayMBaeT nocaefHemy wrpad B pasmepe 5%
(naTtb) npoueHTOB cToMmocTu Tosapa (c yuetom HAC), nognerkaliero Bo3spaty U/wau BbiBO3y, 3a
KaXkabl AeHb HapyweHna o6s3aTenbCTBa.

B cnyyae HenpeactaBneHus [OKymeHTa 06 akumsax (Kak B 3/1€KTPOHHOM BUAE, TaK U Ha
6yMmaXKHOM HocuTene) B ycTaHOBAEHHbIM CTOPOHaMM CPOK Ha Kaxabli Bua ToBapa, sBasAtoLWwerocs
NOAAKLM3HON afIKOrONbHOM MPOAYKLMW, @ PaBHO YKasaHWe HeLOCTOBEPHbIX WMAM HEMOHbIX
OaHHbIX O CymMme aKum3a, MocTaBWwmMK o0bA3yeTca BbiNAaTUTL WTpad B pasmepe 5% (natb)
NpoLeHToB OT cToumocTu Tosapa (c yuetom HAC), B OTHOLLEHUM KOTOPOTO He NPeAoCTaBAeHa Uan
npeaocTaB/ieHa He KOppeKTHaa MHGOPMaumMA 3a Kaxabli GakT HapylweHua. B cayyae, ecam B
pe3ynbTaTe HeEAOCTOBEPHOM MHPOPMALLMKM O CTOMMOCTM aKum3a MNokynatenb NoHeceT y6bITKK, B
TOM 4WC/le, HO HE WCK/IYUTENIbHO B CBA3W C Ha/oKeHMem Ha [lokynatens wrtpados
YNOJIHOMOYEHHbBIMW TOCYAAPCTBEHHBIMM OpraHamu U (Mam) cypgamu, MocTaslimK 06s3yeTca B
TeyeHue 5 (NATb) AHEM C AaTbl MOAy4YeHWUA yBegoMeHus oT [loKkynaTens KOMMNEHCUMPOBATb
nocnegHemy ybbITKM B MONHOM 06beme (B TOM YMCNe KOMMEHCMPOBATb WTPAdbl, HANOKEHHblE
rocyapCTBEHHbIMM OpPraHaMun MM cyZamu), a TakKe BbiNAaTUTb WTpad B pasmepe ybbITKOB
MoKkynaTena.

MocTaBWwuK no TpebosaHuto MoKynaTens sbinaaymeaeT Nokynatento wrpad B pasmepe 5 % (nNaTb)
NPOLEHTOB OT CTOMMOCTM ToBapa, B OTHOLWEHMM KOTOPOro AOMyWEeHO HecooTBeTCTBUE
nHGOpMauum, yKaszaHHOM B 3aKase, @ MMEHHO: WTpux Kogax Toeapos, ctasok HAC, koTopoe He
BbIIBIEHO WM HECBOEBPEMEHHO BbifiBNEHO [lOCTaBLIMKOM MNpM COrnacoBaHMm 3akasa B
cootseTcTBUM C NMpunoxeHnem Ne 4 Kk [lorosopy.
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